Stress Free RVs — Rules & Use Policies

(Non-Negotiable)

These Rules & Use Policies apply for the entire rental period and are binding on all renters,
drivers, occupants, and guests.

Failure to comply with any rule constitutes a material breach of the rental agreement and may
result in immediate financial and operational consequences.

These rules are incorporated into and enforced under the Supplemental Rental Agreement
(SRA), Rental Agreement, Trip Acceptance requirements, and all posted policies.

CORE RULES

1. NO SMOKING OR VAPING — ZERO TOLERANCE

Smoking or vaping of any substance (including tobacco, marijuana, e-cigarettes, or similar
devices) is strictly prohibited inside any unit.

Rationale:
Smoke and vapor residue cause permanent odor contamination, upholstery damage, and HVAC
system infiltration that cannot be resolved through standard cleaning.

Enforcement:

e  Minimum $1,500 remediation fee

e Immediate forfeiture of security deposit

e Additional charges if replacement of soft goods, filters, or panels is required
e Loss of eligibility for insurance coverage where applicable

2. AUTHORIZED DRIVERS ONLY

Only drivers who have submitted valid licenses and been explicitly approved prior to trip start
may operate the unit.

Rationale:
Unauthorized drivers void insurance coverage and expose the company to unacceptable legal
risk.



Enforcement:

e Operation by an unauthorized driver voids all insurance coverage
e Renter assumes full financial liability for all resulting damage
e Administrative and documentation fees apply

3. NO ROOF ACCESS — ABSOLUTE PROHIBITION

No person may climb, stand, sit, walk, or store items on the roof of any unit.

Rationale:
RV roofs are not designed for foot traffic and damage may not be immediately visible but results
in costly water intrusion.

Enforcement:

e All roof-related damage is fully billable
e Insurance coverage is typically voided
e Repairs may require extended out-of-service time

4. AWNING USE — AT RENTER’S RISK

Awnings are highly susceptible to wind, misuse, and mechanical damage.
Usage Guidelines:

o Never leave an awning extended unattended
e Retract immediately during wind, rain, or overnight
e Do not hang items or apply force to awning arms or fabric

Minimum Charges:

e $250-5500 per damaged component (caps, motors, sensors)
e $3,500 minimum for arms, fabric, or full awning replacement
e Actual repair cost may exceed minimums

5. SPEED & OPERATION LIMITS

Maximum speed for any towed or motorized unit is 55 MPH.

Rationale:
SAFETY AND LEGAL REASONING. Excessive speed dramatically increases sway, braking distance,
tire failure, and structural damage.



Enforcement:

e GPS or telematics data may be used to verify speed
e Damage caused by excessive speed is fully billable
e Insurance coverage may be denied

6. SEPTIC & PLUMBING RULES

Only septic-safe RV toilet paper may be flushed.
Prohibited:

e  Wipes of any kind
e Papertowels

e  Feminine products
e Foreign objects

Rationale:
RV plumbing systems are not equivalent to residential systems, they are susceptible to clogging.
Enforcement:

e Full labor and parts billed for clogs or tank damage
e Mobile service and administrative fees apply
e No coverage under insurance or protection plans

7. DESTINATION & TRAVEL DISCLOSURE

All destinations and travel regions must be disclosed prior to trip start.
Restrictions:

e No international travel (Mexico or Canada) without written authorization
e No off-road or restricted terrain unless approved in writing

Enforcement:

o Unauthorized travel voids insurance coverage, damages billed directly to renter
e Retrieval, towing, and administrative costs billed to renter



8. REAL-TIME COMMUNICATION REQUIREMENT

Any issue, malfunction, concern, or incident must be reported immediately via call or text.

Rationale:
Delayed reporting prevents corrective action and increases damage.

Enforcement:

e Failure to report in real time waives eligibility for refunds or concessions
e Renter assumes responsibility for avoidable damage escalation
e  Post-trip complaints may be denied

9. FUEL RETURN REQUIREMENT

All motorized units must be returned with fuel levels equal to or greater than the documented
level at Trip Start.

Rationale:
Fuel levels are documented at Trip Start and Trip End to ensure fair, objective reconciliation.
Refueling after return requires staff labor, coordination, and administrative processing.

Enforcement:

e Units returned with less fuel will be refueled by Stress Free RVs

e Fuel will be billed at a per-gallon market rate plus applicable labor and administrative
charges

o Refueling charges are supported by inspection photos, timestamps, fuel logs, and
receipts

e Fuel discrepancies are not eligible for dispute when Trip Acceptance documentation is
incomplete or missing

Failure to restore fuel levels constitutes a breach of return conditions and may result in
additional post-trip charges as permitted under California law.

10. TOLLS, CITATIONS & VIOLATIONS

The Renter is fully responsible for all tolls, parking fees, traffic citations, camera violations,
impound fees, fines, penalties, and violations incurred during the rental period, regardless of
when they are issued or processed.

Rationale:
Many tolls and citations are reported or billed after the rental concludes. Stress Free RVs must
process, identify, and respond to these notices on the renter’s behalf.



Enforcement:

e All tolls and violations will be billed to the renter upon receipt

e A $50 administrative processing fee per incident applies

e Charges may be applied after the rental has ended using the authorized payment
method on file

e Failure to pay may result in collections, enforcement action, or denial of future rentals

These charges are enforceable under the Rental Agreement, SRA, and applicable California law.

VIOLATIONS & CONSEQUENCES

Any violation of these Rules & Use Policies may result in one or more of the following actions, at
the sole discretion of Stress Free RVs:

e Immediate termination of the rental

e Loss or forfeiture of security deposit

e Full financial responsibility for damage or loss

e Administrative labor charges

o Documentation services fees

e Denial or voiding of insurance coverage

e Qut-of-service recovery costs

e Collection activity or legal enforcement as permitted by law

LEGAL ENFORCEMENT
These Rules & Use Policies are enforceable under California law and are governed by the venue
of San Diego County, California.

Failure to read or acknowledge these rules does not waive enforceability.

Electronic records, photos, timestamps, telematics, and inspection reports constitute controlling
evidence for enforcement and dispute resolution.



